
I grew up around music. I learned how to play piano when I was 
young. 
I got into the restaurant business at an early age and I do enjoy 
working with people. 
Really, at the end of the day it's about being able to have a 
conversation with another person. 
I mean, I've known I've had a hearing problem for years. 
I just intrinsically knew that, you know, hearing aids would help 
me hear, but I just put it off, you know. 
I suppose I got sick and tired of just not being able to hear people. 
It was very frustrating to have to ask people to repeat themselves 
all the time. 
And to me, my relationships with everybody, from the guy at the 
coffee shop to my co-workers to my family, I mean, it's just so 
important. 
I want to invest in something that I can count on, that I can trust, 
you know, 
and so really that's why I went to Miracle-Ear. 
I really feel like I got what I paid for, you know, not just in the 
devices 
but in the customer service, in the relationships that I have with 
Pam and John. 
For me, you can't put a price tag on the relationships that you 
have with people in your life.  
I should have done this five years ago. And I'm glad I did it. 
 


